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AIMS
· Get to identify suitable in order to ensure quality in the  E-learning programmes
· Get to define quality concept in Distance Learning based-on the Internet. 
· To analyse Distance Learning as a complement to on-classroom education. 
· Get to know the current situation among the enterprises involved  in e-learning platforms based-on  digital systems
· •
To validate all those benchmarks collected and published by some bodies and institutions related to   e-learning platforms  
· To diagnose at which extent the indicators are built-in on educational policies, procedures and practices among all those enterprises involved in on-ine training programmes at this time.

· To draw-up an assessment tool in order to find out the quality degree offered  by  bodies and institutions involved in Distance Learning based-on the Internet. 
· To propose a common framework for all those e-learning products willing to have a quality label  Identificar inequívocamente los distintos tipos de producto docente.

· To set up some guidelines in order to be informed the whole time about the  “on real time” development degree of the e-learning products.
· To create a “-learning  products and services common counter” on the frame of the no academic education.
· To achieve  that the   e-learning private sector they are engaged inside an innovative endeavour. 
· To deserve the absolute  trust  from our environment,our product and  our partners
Introduction
Nowadays, the quality criteria and the merits about distance learning Internet based  and on-line training are taking  part at the educational institutions schedule. 
But, what quality does mean?: For us is the path  between expectations before joining an e-learning proposal and  the satisfaction level reached once the training has been fulfilled.

Opponents , they insist that  courses offered on line are unable to achieve traditional quality standards  as the in-classroom courses have. They say that distance training lacks  of  the interaction and the efficiency that classroom training has, making scathing criticism about that issue.
In the other hand,  e-learning supporters state that this way to teach and learn could solve the problems of  traditional classroom learning, showing a kind of blind hallow towards virtual training   
However, and no matter those “struggles”,  to pay attention at  the current insight  of new contexts of learning ia  a must. These new contexts are turning up thank to the Internet expansion and based on the tech-architecture which is based. Furthermore, the new professional challenges, their dilemma and the new situation they have to deal, are raising  new professional training needs.
At european level, E-learning is becoming one of the key tools in order to foster competitive growth and socio-economic development. Moreover, it contributes to integrate ITC as an educational tool of change, it means a chance to improve quality , diversity  and accuracy for profesional trainig and Long life learning.  A resource which makes easier permanent learning, it aids to update  the workers’ skills not only  at informative and training  levels .

It makes learning experience appealling and  interactive.It set up a wide array of tools which let create a dynamic and real on-line atmosphere
What can We Do?. Some IDEAs.

We are thinking on 4 phases
1st: Seeking and revising academic literature  around the subjects in order to select all those indicators  recomended by organisations involved  and those ones recommended by scientific papers  
2nd: Identifying around us experienced enterprises with remarkable leadership on digital education systems 
3th: Making Study Visits at  these organisations in orderto find out such of degree Universities have put inside those indicators in the Internet courses, programmes and services they are offering  at this time.  
4th and last. Analysing data, reprting results and proposing a standard, a protocole, to stablish a quality label. 
Detailed step by step. 

1st Literature analyse
It is about checking all those   published  texts by on line teaching organisations which  are running as  benchmarks and, indeed, any others reflections and researches made by authors involved on distance learning
Once that check out ( as thoroughly  as we can)  the state of art of the matter had been done, we should identify the specific indicators, selecting them in categories. All those categories should be contrasted by  and E-learning experts and  Enterprises staff
  .
Categories:  A first proposition
Institutional support ( it might include all sort of agreements with all kind of institutions)

I should be about assessing all those actions made by each institution aimed to ensure an atmosphere which aids to mantain  e-learning quality criteria; in other words: to analyse the enterprises inhouse policies arranged a s a know-how.
It could be used as benchmarks the following items:

Technological framework an how fr is up to date

Technological  plans

Professional incentives for teachers

Product development: Assessing   indicators – throuhg internal or external reviewers- related to  organisation  and marketing matters.
Teaching/ Learning proccess This one is about pedagogics. All those related to  interactivity, methods ( general speaking), modular offer.  
Course scheme: This categorie of indicators it should talk about strategies and procedures performed to support  learning/ teaching  proccess: objectivesof the course, library resource availablity, what kind of materials are handed  out to the students  Ellos incluyen objetivos del curso, disponibilidad de los recursos de biblioteca, elapsed time to solve estudent’s doubts and students expectations.

 Student Support.: How the services are organised  as usually   on Campus are set up. Practicum, helpdesk and accessibility. 
Teacher support:  Teaching team are  supposed to own competences and skills to perform this training model. Then, indicators about this categorie should be related to actions helping them to get better on thier task. Mainly training policies: updates, resources and tools and continuous helpdesk. 
Evaluation assessment:  Benchmarks in this categorie should put in contact policies and procedures usually performed around this subject: if there are any evaluation methods around On-internet learning systems. It should pay atention on data colecting and outcomes assessments. 
2nd. Identifying Educational Institutions involved at On-Internet Learning
Collecting  a wide array of enterprises working  on the sector. And get to measure their main subject of learning and their  spreading abilities.
3th: Study  visits
Making a precious selection we would  visiting and interviewing them ( at different levels of engagement: teachers, managers,technologists and students)  We would  hand a survey out to relevant informants from each company.
 Some enquiries to the users would be a good thing in order to get to know their satisfaction degree.
4th: Analyse, outcomes and reports. Protoc elaboración de conclusiones del informe and labelling protocol proposal 
Once the data were collected, whe would started to write  the  Researching Final Report. It should content the procedure to get a quality label: the requirements needed ( quality standards) to consider any online training service/ product as a qualified ones. 
PARTNERS
So far we  count with the following partners.
· ANCED (Asociación Nacional de Centros de E-Learnig y Distancia) de España (it gathers more than 300 enterprises and act as a trade association   .

· Divulgación Dinámica SL.  A Training Company 
· Pomoción y Desarrollo de Cursos Técnicos SL. A Training Company 

·  Agor@ Group. Researchers group from the University of Huelva
· Onuba Development SL (EBT of the   University of Huelva).

· XXXXXXXXX

· XXXXXXXXX

· XXXXXXXXX

Scheduling
· Three  years ( the longer, the better).

· 1st. year: 1st. and 2nd. phases.

· 2nd year:  3th. phase.

· 3th. Year: 4th phase.

RESources
1.- Institucionales
ANCED and their associated companies: As Coordinating organisation. In charge of project co-financing..
Tokenist support of some universities on  the whole project : ( Huelva, UNIR, Zaragoza, UNED) and relevant support at least in some phases 
2.- Humans

 ANCED and  EBT staffs and researchers groups as well.

It would be a good thing to hire any researcher a internship. Her/ his duty: Data collect, record and proccess.

 3.- Economics
The higher amount we would be able to ask  when applying
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