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European  

Voluntary Service (EVS) 
 

Young Europeans support disabled people 
 

Our host projects:  
Project: 2013-DE-155: Haus Trillup:   
Project: 2013-DE-156: Senator-Neumann-Heim  
Project: 2013-DE-47: Haus am Eilberg   
Project: 2013-DE-154: Come Together  
Project: 2011-DE-211: Kirchdorf Süd 
Project: 2011-DE-210: Hilda Heinemann Haus 
 

For more information concerning the different projects go on: 
http://ec.europa.eu/youth/evs/aod/hei_en.cfm and enter the 
“EI-number” (for example 2010-DE-85) 
 
 

BHH SOZIALKONTOR gGmbH 
Coordinating Organisation: 2013-DE-46 

 
 
 

Contact: Bianca Alkemeyer, evs coordinator 
Email: evs@bhh-sozialkontor.de 

Tel: +49 40 227-227-19 
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European Voluntary Service EVS 
Young Europeans support disabled persons 

 

Our host projects within the European Voluntary Service: 
In 1996 we started our first EVS hosting project. Between 1997 and 2010 we had in our 
hosting projects approx. 130 volunteers from 20 countries. At present we run 6 hosting 
projects: 
 
 

 “Haus Trillup”: free places: 0 
Leisure time and social activities for 45 intellectually disabled adults living in a 
residential centre in the northern part of Hamburg 

 

 „Haus am Eilberg“: free places: 2 (starting from February, short term evs max. 
6 month) 
Leisure time and social activities for physically disabled adults (55) living in a 
residence and rehabilitation centre situated in the northeast of Hamburg 

 “Come together”: free places: 1 (starting from April) 
Leisure time and social activities for disabled adults living in the southern part of    
Hamburg 

  „Senator-Neumann-Heim”: free places: 0 
 Leisure time and social activities for physically disabled adults (114) living in a       

residence and rehabilitation centre in the northern part of Hamburg  
  “Hilda-Heinemann-Haus”: free places : 0 

Leisure time and social activities for 44 intellectually disabled adults living in a 
residential centre in the northern part of Hamburg 

 “Kirchdorf Süd”: free places : 1 (starting from February) 
Leisure time and social activities for the clients of a social meeting and counselling 
point (for people with and without disabilities) in the south of Hamburg. 
 

 

Duration: 10 - 12 months  
We recommend staying for at least 10 months. This is important, because altogether 
approx. 2 months are spent on different seminars (socio-cultural seminar, language 
courses etc.), which means that the actual duration of work in the residential units is 
relatively short.   
 

The coordinating organisation „BHH SOZIALKONTOR gGmbH“ 
The BHH SOZIALKONTOR gGmbH is a large registered non-profit making, not 
confessional oriented organisation in Hamburg providing services for disabled adults.  
The organisation supports 550 disabled persons and employs ca. 500 members of staff. 
The organisation runs 6 different residential centres for disabled people. Our residential 
centres are divided in two categories: those attending to physically disabled and those 
attending to intellectually disabled adults.  
Our professional staff members work in teams offering the disabled person the 
individual support and care according to his/her needs and wishes. In our residential 
centres for physically disabled persons we offer services in logopedics, physiotherapy 
and occupational therapy along with the necessary medical care. We also offer 
ambulant counselling services to 200 disabled persons who live in apartments on their 
own throughout Hamburg and ambulant assisted living apartments for 30 persons. 
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BHH SOZIALKONTOR gGmbH: Our objectives 
The principal object is to support the disabled adults in a comprehensive and individual 
way to enable them to live as independently as possible and to participate in social and 
cultural life. „Integration“, „Normalisation“ and „Self-Advocacy“ are the primary aims of 
our work. We believe that integration is a question of our attitudes toward disabled 
persons as well as the circumstances and chances given to disabled people by society.  
The individual is the focus of our work which we divide in the following fields: 
⇒ physical well-being 
⇒ coping with day to day life 
⇒ mobility and orientation 
⇒ leisure time activities 
⇒ social contacts 
⇒ occupational choices 
 

 

The work and tasks of the volunteers 
The volunteers give individual and leisure-time orientated support to disabled adults.  
Important aspects of the volunteer’s work are:  
 gaining an understanding of what it means to be disabled and dependent 
 recognising where individual non-professional assistance is needed 
 establishing a basis of communication and understanding 
 learning to give the needed support to the group and the individual 
 

An important aim of our work is to integrate disabled people into society. 
 
Our volunteers assist and support the disabled people in all daily activities. A special 
focus is the participation in social and cultural activities e.g.: 
 day trips (sight-seeing, shopping, museum etc.) 
 holidays (we organise special holidays for a week with approx. 6 disabled adults and 

the same number of staff members) 
 visits to football matches, concerts, cinemas, discos, restaurants etc. 
 

The volunteers participate in these activities and offer additional individual help. At the 
same time the EVS-participants get a lot of impressions not only about working with 
disabled people but they also learn something about the country, its people, language 
and culture. 
 

Each volunteer can create his / her own project: 
Most of their time the volunteers work in residential units where they get to know the 
disabled people and their needs. The EVS volunteer’s primary task is to assist disabled 
persons in a very individual manner, e.g. playing a game, reading a story to somebody 
(in German), going out for a walk – or  just talking – or listening to what one has to say. 
Besides the individual help and the organised outdoor social activities the volunteer can 
be active in diverse hobby and leisure time groups (depending on his/her own interests) 
for the disabled person in the residential centre – e.g.: Music-group, arts and crafts, 
pottery, singing, silk-painting, story-writing, table-tennis. 
So the volunteer is free to show initiative and bring in his/her own ideas. 
The support system 
Each volunteer has a personal coach who gives help, support and advice. Regular 
supervision-sessions also take place with the group of volunteers: Once a month the 
volunteers of the BHH meet to discuss their stay, to plan social activities etc. 
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The volunteers can take part in different seminars (with other staff) about disabilities 
(e.g. about handling wheelchairs; our attitudes towards disabled people; introduction to 
special disabilities). 
The volunteers also participate in the socio-cultural courses which are organised by the 
German „National Agency “. 
The volunteer attends an intensive language course (approx. 4 weeks, 5 hours a day) at 
a local language school in Hamburg at the beginning of her/his stay. We also offer a 
follow up course (2 hours a week) at the adult education centre. 
 

Working hours, Board and Lodging  
The volunteers work 35 hours on 5 days per week. The regular working hours depend 
on the project where the volunteer is working. There is an entitlement for 2,5 holidays 
per month. If there are social activities with the disabled in the evenings or at the 
weekends (this can be regularly the case!) the volunteer will be compensated with extra 
days-off for his/her participation in these activities.  
The volunteers’ accommodation is in our staff home of the Senator-Neumann-Heim (for 
the projects Senator-Neumann-Heim, Haus Trillup and Hilda-Heinemann-Haus) and in 
the staff home of the project Haus am Eilberg. 
The volunteers have their own single room. Showers, W.C. and a kitchen are on every 
floor. In the basement there are facilities to wash, dry and iron clothes.  
The 3 volunteers who participate in the project “Come together” or “Kirchdorf Süd” share 
an apartment on their own in Hamburg-Harburg. 
The staff homes provide accommodation for the EVS-participants and other young staff 
members. We do not provide a hotel service. That means those availing of staff 
accommodation are entirely self-responsible for standards of hygiene and cleanliness.   
The volunteers get a monthly meal allowance so that they can afford their food.  
 

Social activities and free time 
The hosting projects are situated at the outskirts of Hamburg. It is very easy to reach 
the inner city of Hamburg from our staff homes which are 5 minutes on foot from the 
next underground. In 35 minutes you are in the city centre. The volunteers get a 
monthly ticket for local public transport. They can spend their free time as they choose. 
Hamburg offers very exciting and interesting cultural and social activities. If the 
volunteer has any special interests or hobbies we try to find with her/him a suitable 
group (e.g. choir, dancing, language-seminars). 
Our organisation offers monthly social and cultural activities with the group of 
volunteers. We take into account the special wishes and interests of the volunteers 
when planning these activities (e.g. going to special places of interest in Hamburg or the 
surroundings).  
 

The Language 
Ok – German is a difficult language! But the work of the volunteer is based on the direct 
communication with disabled people. So it is advisable that the volunteers have (at least 
basic) knowledge of German or bring with them the willingness to learn German also 
outside the language course.  
 

Free places for volunteers 
Please contact us and then we see what is possible!  
 

More questions? Feel free to contact us - and perhaps:  Welcome to Hamburg! 


